
KMC SAFE HAVEN PROCESS
TASKS TO COMPLETE PRIOR TO ARRIVAL TO RAMSTEIN AIR BASE:
-    Ensure all members have DoW ID card
- Complete the EU Pet approval/clearance process (if not completed families will be required to stay in KMC 

military TLF)
- Secure rental car – transportation will be needed.  Make advanced reservations

Arrivals into Frankfurt Airport

- Get rental car with GPS (this is a must have) 
(limited options in the KMC)

- If not using a rental car there are a variety of 
shuttle and taxi services (both are expensive )

- Navigate to the ROBMC VCC/Gate
- Once on the installation, navigate to the Air Force 

Inn.  Park in the passenger terminal parking lot.
- Walk across the street to the Air Force Inn lobby.
- Reception area is on the right side of the lobby.

Arrivals into Ramstein Airport (MILAIR)

- Secure belongs
- If traveling with a pet, must see Vet services
- Walk from passenger terminal to lobby of Air Force 

Inn
- Reception area is on the right of  the lobby

Emergency phone number
Navy LNO - +393351950452 (voice call only)
Reception - +49 631 5367118 (voice call only)
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